
The Use of Portable
Isolation Chambers in
the Fight Against
COVID-19
E-Plus has done it again! With the surging numbers of new
cases every day, E-Plus has commissioned two portable
isolation chambers to increase our capacity to respond and
safely evacuate suspected or confirmed cases of COVID-
19. This acquisition is as a direct response to the COVID-19
Pandemic, compelled by the increasing need to evacuate
positive patients in the country...... Continue Pg 1
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The Use of Portable Isolation Chambers
in the Fight Against COVID-19

E-Plus has done it again! Withthe surging numbers of new
cases every day, E-Plus has
commissioned two portable
isolation chambers to increase our
capacity to respond and safely
evacuate suspected or confirmed
cases of COVID-19. This
acquisition is as a direct response
to the COVID-19 Pandemic,
compelled by the increasing need
to evacuate positive patients in the
country.

From the onset of the COVID-19
pandemic in Kenya, E-Plus has
been in the forefront working
closely with the Ministry of Health
in the containment and mitigation
efforts of the virus. The portable
isolation chambers come at a time
when they’re highly needed. Over
the past few weeks, the cases of
the novel coronavirus disease have
been surging with the highest
being 960 positive cases recorded
on Sunday 26th July, 2020. These

Adapting to the New Normal

For the most part of this year, a lot ofus have been pushed to the limit.
Our lives have drastically been
changed by the COVID-19 pandemic
in more ways than we can think of.
People have lost loved ones, their
livelihoods and in many ways the
normalcy of everyday life.

As frontline and healthcare workers,
this has not only been an extremely
demanding time, but a time where our
determination and our drive have
been realigned. The COVID-19
pandemic has undoubtedly brought
the word to a near halt. Our roles
have changed and become even
more important to humanity right now
as we carry out our daily duties.

Since the beginning of the COVID-19
pandemic, we have been on high alert
with our precautions and guidelines
while going for an evacuation. For
one, we do not go for any evacuation

without proper donning of the PPE and
ensuring you’re covered all through.
Since, many people are asymptomatic
we take every evacuation as a COVID
evacuation to protect ourselves from
any possible contamination.

Furthermore, we have been
undergoing continuous learning and
training to equip ourselves with the
skills and training necessary to handle
this pandemic. The disease is fairly
new and a lot is still unknown about it,
therefore these continuous trainings
are crucial.

As much as this has been a life
changing experience, we’re very glad
to be on the frontline working tirelessly
to help contain the virus. It brings me
pleasure knowing that in many ways,
we’re saving lives, staying true to our
calling in the service to humanity.

~Paul Genga, Ambulance Operator

newly acquired isolation chambers
are specifically made to ensure
zero risk of contamination to the
ambulance crew while handling
COVID-19 patients, as the patients
are fully isolated in the capsule
during evacuations.

With the purchase of the new
isolation chambers, E-Plus
operators and paramedics have
undergone proper training on the
application of these chambers to
handle all the cases with the
cautiousness they require.

In our efforts to contain the virus,
not only has E-Plus purchased the
two isolation chambers but also
introduced eDoc, an online virtual
consultation platform, where
patients can get medical
consultations remotely, reducing
the risk of infection that might
occur during in person
consultations. What a way to go!

Newly acquired isolation
chambers are specifically
made to ensure zero risk of
contamination.

“

https://www.eplus.co.ke/
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These days, there is an
alternative health care model

that is gaining popularity –
telemedicine. Recently, we
launched our own Telemedicine
platform; eDoc. With eDoc, you
can consult with a doctor without
the inconvenience of actually
going to a physical location or
sitting in a waiting room for in
person doctor visits. Telemedicine
doctors are trained to give medical
consultations by using various
technological means e.g. on
phone or through video chats. You
can consult with an experienced
physician in the comfort of your
home.

Telemedicine consultations aren’t
necessarily meant to replace
primary care doctors but to
provide care for medical problems
that can be treated without an in-
person visit. Some of the most
common problems telemedicine
doctors treat include colds, fever,
sore throat, diarrhea, bladder
infections, yeast infections, pink
eye, nausea and minor injuries.

however, telemedicine isn’t
appropriate for serious and life-
threatening conditions or
situations where a physical exam is
necessary, but according to
research, many health issues, as
many as two-thirds, that pop up
are minor and can be resolved
without a face-to-face consult and
exam. Telemedicine is an
affordable and cost-effective
approach to dealing with health

problems that aren’t serious or life-
threatening. The main benefits of
telemedicine? It’s fast, convenient
and affordable and a health care
delivery system that’s growing
rapidly.

How does a consultation work?

Once you log on to eDoc and your
payment/insurance is verified,
you’ll be asked to choose a doctor,
provide information about your
medical history, drug allergies, any
medications you’re taking and any
symptoms you might be having, so
the doctor that you consult with in
the future will have this
information.

When you book a consultation,
your request is activated and put
into the system, and a physician
calls back shortly. After taking a
short history and discussing your
problem with you, the physician
will make treatment
recommendations and if lab tests
are needed, the physician will send
a team to collect samples for
analysis. When the results are
back, the physician will write a
prescription and ensure that the
drugs are delivered to your
preferred location. The doctors
can also answer any questions that
you might have.

Telemedicine is Convenient

When you can’t get in to see your
doctor quickly enough or simply
don’t have the time to make the
trip from your home or workplace
to your physician’s office,

telemedicine is there for you. In
some cases, telemedicine can save
you from making the trek to an
emergency room for a problem
that could be solved over the
phone. Knowing you can get a
medical consultation by phone or
video call offers added
reassurance and peace of mind,
especially if you lead a busy
lifestyle.

eDoc offers fast and affordable
medical consultations from highly
trained, qualified doctors. While
not a replacement for your primary
care doctor, telemedicine is there
for you when you need
consultation for a non-emergency
health problem.

eDoc is also available for all
Kenya Red Cross Society and is
covered by Jubilee Insurance.
Therefore, if there is any medical
attention you need, we encourage
you to visit the website and book
yourself a consultation.

eDoc, A New Approach To Healthcare

ODPP Guidelines on Decisions to Charge, 2019 and Case Management Systems

On Tuesday 28th July, 2020, during the Launch of the
ODPP Guidelines on Decisions to Charge, 2019 and

Case Management Systems, our teams supported the event
by offering screening and Emergency Medical Services to
the guests who attended the launch. The Launch was done
to issue new guidelines that prosecutors will now be
expected to use to decide whether or not to prefer charges
against suspects in corruption and other criminal cases.

https://www.eplus.co.ke/
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• E-Plus continues to work with the ministry of Health
to support COVID-19 response for suspected cases
and confirmed cases.

• E-Plus management team continues to hold
briefings and monitoring sessions on the
preparedness and response to the pandemic.

• E-Plus has stepped preparedness measures by
procuring and distributing of necessary PPEs to all
staff in the frontline.

• We continue to sensitize and train staff on the
emerging updates around COVID-19.

• E-Plus normal operations continue uninterrupted.
Ensuring every Kenyan with different emergency
needs are responded to without delay.

• E-Plus continues to sensitize public on the COVID-
19 measures through social media platforms.

• Through strategic communications approach, E-
Plus continues to engage media to celebrate the
great work of paramedics especially during this
pandemic times.

• E-Plus has been engaged by Westgate Mall and
TRM to provide COVID-19 screening at the gates.

• E-Plus is exploring new approaches to business
operations in the advent of the novel virus to ensure
the needs of our clients and stakeholders are met
sufficiently.

• E-Plus Acquires 10 More Ambulances as a Measure
to Support COVID-19 response.

• Commissioning of two portable isolation chambers
on Monday 27th July, 2020

• Frequent testing of Staff for COVID-19

E-Plus COVID-19
Preparedness and Response

Evacuation of
COVID-19
suspected and
confirmed cases –

2215

Psychosocial support for the
ambulance crew

Continuous motivation for
the staff during this
pandemic

LMA Training

62

Contact Tracing of
COVID-19 cases –

86

Training paramedics
and EMTS on COVID-
19 Swab collection; to
support the exercise
periodically -

66
staff trained

Training of Staff on
Preparedness and
handling of patients –

300

More and adequate supply
of protective gear for the
staff in the frontline

Continuous daily briefings
are helping for timely
address of key issues of
concerns for smooth
operation

Second Testing of
Staff for COVID-19-

65

E-Plus Preparedness Activities

Monthly Observations & Recommendations

https://www.eplus.co.ke/
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Most affected Moderately affected Slightly affected Not affected

16,341,920
Total Confirmed

650,805
Deaths

Kenya COVID-19 UpdateGlobal COVID-19 Update

18,581
Confirmed

7,908
Recovered

299
Deaths

Data as at Tuesday 28th July, 2020 | Source: MoH & WHO

COVID-19 County Tally

Coronavirus Disease (COVID-19)
Outbreak Situation

Total Cases:

18,581
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Emergency Plus Medical Services
South 'C' (Bellevue), Popo Road | Mobile: (+254) 717 714 938

Emergency Lines: 0700 395 395 / 0738 395 395 | Email: info@eplus.co.ke | Website: www.eplus.co.ke

@EMS_Kenya E-Plus Medical Services E-Plus Medical Services@EMS_KenyaEmergency Medical Services

We will appreciate your comments for the next issue

Measures taken by the Kenyan
Government this month

E-Plus in The News

by E-Plus• The 9:00 pm daily Curfew extended for another thirty days

• Public gatherings have been banned during this curfew period

• Gradual reopening of schools to start from 1st September,
2020

• Bars to remain closed and eateries to be closed by 7pm every
day

• International commercial flights to resume as of 1st August,
2020

E-Plus acquires two portable isolation chambers to aid
infected evacuees

(Click Here)

• Commissioning of two portable isolation chambers on
Monday 27th July, 2020

• Testing for E-Plus staff on Wednesday 29th July, 2020

• 2,215 evacuations done as at Tuesday 28th July, 2020
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