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From the start of the COVID-19 Pandemic, our
paramedics continue learning and undergoing training

to improve their skills around ways of handling COVID-19.
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World Humanitarian Day,
Celebrating our #RealLifeHeroes

On Wednesday 19th August,
2020 the world celebrated

World Humanitarian Day. Each
year, World Humanitarian Day
focuses on a theme, bringing
together partners from across the
humanitarian system to advocate
for the survival, well-being, and
dignity of people affected by
crises, and for the safety and
security of aid and health workers.
This is the eleventh World
Humanitarian Day, designated by
the UN General Assembly.

This year, the already difficult work
carried out by humanitarians and
health workers has been made
even more so by the COVID-19
pandemic. On World
Humanitarian Day we pay tribute
and give a heartfelt thanks to

these #RealLifeHeroes who
help others, no matter how
difficult.

We are so grateful for all our
staff and their efforts in working
tirelessly to contain this
pandemic. It has been a very
testing time for a lot of us but
every day you still show up and
give yourself in the service to
humanity and all too often, you
risk your own lives to save the
lives of others.

We celebrate you today and
every other day!

Heroes, in every sense
of the word!

For this Month’s
#OnTheFrontline, we talked to

Benjamin and he shared his
journey with us and particularly
one event that helped define and
shape his career.

“The most challenging emergency
call I had to respond to happened
about five years ago.I had just
finished doing the checklist for the
ambulance when I was called for
an emergency. There was an
accident along Outer Ring Road,
Buruburu Sonko Road. A train had
just hit a matatu that was full of
passengers. While o my way to the
accident site, I encountered a
minor mishap. There was a matatu
on my right side, after hearing the
ambulance sirens, I think the
matatu driver panicked and
sharply turned to the left where I
was, almost hitting us straight into
a ditch. I tried maneuvering and
was able to thankfully make it out
without an accident occurring.

Once we reached the accident site,
we realized the impact was
massive. The trains don’t usually
have emergency breaks so it had
dragged the matatu after impact
for about 100 metres. We went in
and tried our best to rescue as
many patients as we could, we
then called for backup from the
dispatch center as there were a lot
of casualties and we could not
have possibly evacuated all of
them in a timely manner on our
own.

In the end we tried saving
as many lives as possible
and evacuated the
casualties to Kenyatta
Hospital. The work we
do might have some
challenging aspects to it
but it is also very
rewarding knowing
that in some way, you
were able to save
someone’s life”

HUMANITARIAN DAY
2020

W RLD
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Skill Based Assessment;
Staff Training and Development

“In the midst of chaos, there is also opportunity”
– Sun Tzu

From the start of the COVID-19Pandemic, our paramedics
continue learning and undergoing
training to improve their skills
around ways of handling COVID-
19. Last week, our paramedics
underwent a skills based
assessment. This was carried out to
better their abilities while dealing
with COVID-19 so as to ensure
they offer quality emergency care
to the clients and communities they
serve.

These trainings are important in
that they not only equip them with
skills and knowledge but also give
them confidence in their abilities to
handle such nerve wracking or
sensitive situations e.g. the
COVID-19 pandemic.

COVID-19 hit us without
warning. What started out in

December, 2019 as an isolated
outbreak of a respiratory illness,
transmitted from a wet market in
the city of Wuhan, China, led
rapidly to a public health
emergency of international
concern on 30 January, 2020 and
being declared a pandemic on 11
March, 2020 by the World Health
Organization (WHO). In a short
span, it has affected almost 24
million people worldwide,
resulting in more than 813,000
deaths. The world had not seen
such a widespread disease since
the Spanish Flu in the early
twentieth century.

People went into lockdown, unable
to visit one another, unable go to
work, unable to go about their
daily duties. People around the
world became desperate,
struggling at home, in care homes
and intensive care units, dying of
the same cause, separated from
their loved ones. At times of
existential danger, we desire to be

close to our family and friends,
hold their hands and embrace
them – but now we are forbidden
to do so, for every act of physical
contact – every expression of
physical loving-kindness and
compassion – could bring illness.

We are then confronted with the
true uncertainty of human
existence and the vulnerability of
human life. How often have we
ignored our vulnerability by
pretending that we are in control
of our destinies? The Covid-19
pandemic shows us how wrong we
were. We are brought face to face
with the most basic questions of
life. What are we here for? What
have we done with our lives? What
is our life’s main purpose?

This pandemic forces us to
appreciate our most essential
needs and our highest values. It
forces us to appreciate the value of
many people whose roles in
society tend to be overlooked: the
first responders, the nurses, the
hospital staff, the people sitting at

the checkout counters in
supermarkets, the delivery
personnel and the many nameless
strangers who offer help to the old
and vulnerable people.

However, it’s not all doom and
gloom. The pandemic has
revealed a vast sea of kindness
and togetherness in our
communities around the world. It
has led to countless acts of
selflessness in hospitals, care
homes and generally all around
us. It has impelled many of us to
use our greatest strengths to serve
purposes for the greater good,
suddenly giving our lives new,
inspiring meaning.

This is the lesson that we must take
into the post-Covid-19 world: We
need to mobilize this goodness in
our midst, rather than drive it to
the sidelines. The time has come to
re-evaluate the appropriate goal
of business; the goal of our
economic activities; the goal of our
personal relationships and the
ultimate goals for our lives.
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How COVID-19 has Impacted Telemedicine

While the COVID-19 virus
continues to spread

around the world, and everyone
is practicing social distancing
and staying home, you may be
wondering, “How am I going to
see my doctor?” Doctors want
to provide the best care for their
patients and stay safe
themselves, which makes
telemedicine an effective
solution. With alternatives to in-
person care in higher demand
as a result of COVID-19, the
way we receive health care will
be forever changed.

Health care systems across the
world, including in Kenya, have
been pushing for telemedicine
integration for years, but new
health care technologies and
approaches often take a long
time to become accepted.

COVID-19, however, has
pushed health care into a new
era of telemedicine. To prevent
the virus’s spread while keeping

patients and providers safe,
telemedicine has served as a
critical tool that has allowed
doctor appointments to
continue.

Telemedicine appointments can
range from managing Type 1
diabetes to a counseling session
with a psychologist. For more
serious or emergent health care
concerns, or conditions that
require testing and imaging, an
in-person appointment is
required for further diagnosis
and treatment.

There are various benefits in
using telemedicine, especially
in non-emergency / routine
care and in cases where
services do not require direct
patient-provider interaction,
such as providing psychological
services. Remote care reduces
the use of resources in health
centers, improves access to
care, while minimizing the risk
of direct transmission of

infectious agents from person to
person.

In addition to being beneficial
in keeping people safe,
including the general public,
patients and health workers,
another important advantage is
providing widely access to care
givers. Therefore, this
technology is an attractive,
effectual and affordable option.

Telemedicine can become a
basic need for the general
population, health care
providers and patients with
COVID-19, especially when
people are in quarantine,
enabling patients in real time
through contact with health care
providers for advice on their
health problems. Thus, playing
an important role in preventing,
diagnosing, treating, and
controlling diseases during
COVID-19 outbreak and into
the future.
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• E-Plus continues to work with the ministry of Health
to support COVID-19 response for suspected cases
and confirmed cases.

• E-Plus management team continues to hold
briefings and monitoring sessions on the
preparedness and response to the pandemic.

• E-Plus has stepped preparedness measures by
procuring and distributing of necessary PPEs to all
staff in the frontline.

• We continue to sensitize and train staff on the
emerging updates around COVID-19.

• E-Plus normal operations continue uninterrupted.
Ensuring every Kenyan with different emergency
needs are responded to without delay.

• E-Plus continues to sensitize public on the COVID-
19 measures through social media platforms.

• Through strategic communications approach, E-
Plus continues to engage media to celebrate the
great work of paramedics especially during this
pandemic times.

• E-Plus has been engaged by Westgate Mall and
TRM to provide COVID-19 screening at the gates.

• E-Plus is exploring new approaches to business
operations in the advent of the novel virus to ensure
the needs of our clients and stakeholders are met
sufficiently.

• E-Plus Acquires 10 More Ambulances as a Measure
to Support COVID-19 response.

• Commissioning of two portable isolation chambers
on Monday 27th July, 2020

• Frequent testing of Staff for COVID-19

E-Plus COVID-19
Preparedness and Response

Evacuation of
COVID-19
suspected and
confirmed cases –

2,670

Psychosocial support for the
ambulance crew

Continuous motivation for
the staff during this
pandemic

LMA Training

62

Contact Tracing of
COVID-19 cases –

86

Training paramedics
and EMTS on COVID-
19 Swab collection; to
support the exercise
periodically -

66
staff trained

Training of Staff on
Preparedness and
handling of patients –

300

More and adequate supply
of protective gear for the
staff in the frontline

Continuous daily briefings
are helping for timely
address of key issues of
concerns for smooth
operation

Second Testing of
Staff for COVID-19-

65

E-Plus Preparedness Activities

Monthly Observations & Recommendations
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COVID-19 Outbreak Situation

Most Affected Counties
Nakuru

Uasin Gishu

Migori

Nyeri

Garissa

Kisumu

Kericho

Laikipia

Narok

Kisii

Murang'a

Kilifi

Makueni

Kitui

Bomet

Taita Taveta

Lamu

Turkana

Embu

Kirinyaga

Meru

Trans Nzoia

Kwale

Nandi

Kakamega

Homabay

Siaya

Isiolo

Samburu

Nyandarua

Bungoma

Tharaka Nithi

Wajir

Baringo

Mandera

Vihiga

Tana River

Nyamira

Marsabit

West Pokot

Elgeyo Marakwet

856

477

423

272

263

263

229

220

222

173

169

166

158

125

120

116

107

103

87

85

81

75

72

71

63

63

61

59

50

47

44

40

38

37

28

27

24

22

17

6

6

Other Affected Counties

Global Situation

In Kenya
Confirmed

34,201

Recovered

19,893

Deaths

577

Nairobi

19,489

Confirmed

25,118,689

Deaths

844,312

Kajiado

1,877

Data as at Monday 31st August, 2020 | Source: MoH & WHO

Kiambu

2,523

Machakos

1,246

Mombasa

2,389

Busia

1,086
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Emergency Plus Medical Services
South 'C' (Bellevue), Popo Road | Mobile: (+254) 717 714 938

Emergency Lines: 0700 395 395 / 0738 395 395 | Email: info@eplus.co.ke | Website: www.eplus.co.ke

@EMS_Kenya E-Plus Medical Services E-Plus Medical Services@EMS_KenyaEmergency Medical Services

We will appreciate your comments for the next issue

Key Highlights of the Month

E-Plus in The News

E-Plus

• Government increased their capacity to handle
COVID-19 by opening the Infectious Disease Unit
with a 500 bed capacity in Kenyatta University and
Referral hospital.

• International commercial flights resumed as of 1st
August, 2020

• Gradual reopening of schools to start from early
2021

Fighting COVID-19: The daily life of an
ambulance operator

(Click Here)

• Staff underwent a skills based assessment to
increase their capabilities around COVID-19

• 2,670 evacuations done as at Tuesday 25th
August, 2020

• On Wednesday 26th August, 2020, The President
announced that the nationwide curfew is to be
extended for another 30 days. Bar & night club
closure also continues for another 30 days

https://www.eplus.co.ke
https://www.instagram.com/ems_kenya/
https://www.linkedin.com/company/emergency-plus-medical-services-e-plus/?originalSubdomain=ke
https://www.youtube.com/channel/UClL7YJng_LW0kaTemuB6UvA
https://twitter.com/EMS_Kenya
https://www.facebook.com/EplusKenya/
https://www.youtube.com/watch?v=s_d9-ND4y_o&feature=youtu.be&t=26
https://epaper.peopledaily.co.ke/html5/reader/production/default.aspx?pubname=&edid=06bbab52-efac-4d6f-989e-3d204bb924ca&pnum=1

